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QUALITY POLICY
DOMISSIMA SA implements a quality management system, in accordance with the 1SO
9001:2008 standard that covers all activities of design, development and
implementation of waterproofing systems and sale of construction products.
Specifically, it is active in the completion of waterproofing systems for technical
projects, in the marketing and design, development, production, application and sale

of chemical construction products.

The primary goals of the company are:

* The fullest possible satisfaction of customers and ensuring their loyalty and long-
term cooperation with the company.

* To implement the QMS faithfully, in order to achieve stable quality of products and
services and to make every effort for continuous improvement of efficiency.

* To develop a work environment that is friendly, safe and healthy to the employee,
while also giving him freedom of expression and active participation.

* Compliance with legal and regulatory requirements for the company.

The Management is committed to provide all the necessary materials, means and
human resources to achieve the goals of the company, for the training of staff, the
improvement of equipment, the improvement and continuous flow of know-how and

the continuous coverage of necessary needs that arise.
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Christos Nanopoulos

Managing Director
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